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Instructions:  
1. Figures to the right indicate marks. 
2. There are five questions in the question paper.  
3. Answer any three of the following questions. 

--------------------------------------------------------------------------------------------------------------------------------------------------- 
Q.1 Define term ‘Management.’ Discuss any ten features of modern business 

management. 

(14) 

Q.2 Write a descriptive note on planning process. (14) 

Q.3 Explain. (A) Functional organization. 

   (B) Committee organization. 

(14) 

Q.4 What is staffing? Summarize main staffing functions. (14) 

Q.5 Discuss steps in controlling process. (14) 
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